
 
 

 

2013-2014 BSW Learning Environment Survey 
 
 
 

The BSW Learning Environment Survey is a locally constructed 60-item survey that invites 
students to indicate their level of agreement with statements regarding a variety of topics such as the 
BSW program’s commitment to diversity, the clarity of the BSW Program’s policies and procedures, and 
the effectiveness and accessibility of advising services.  Students are also provided with space to provide 
suggestions, if they wish, regarding each major survey topic.  The survey was administered electronically 
through Blackboard in February 2014.  The response rate was 100% (N=25), and there were no missing 
data.  Respondents rated all survey items.  Table 1 summarizes the quantitative data.  The Likert scale 
utilized for this survey is as follows: 
 
 

SA= 
Strongly Agree 

A= 
Agree 

N= 
Neither Agree 
nor Disagree 

D= 
Disagree 

SD= 
Strongly 
Disagree 

NA= 
Don’t Know/Not 

Applicable 
 
 
Table 1: 2014 BSW Learning Environment Survey Results 

Section 1: Diversity SA A N D SD NA 
The UNF BSW Program provides a learning environment in which all 
persons are welcomed and respected. 

88% 12%     

The UNF BSW Program complies with UNF policies regarding non-
discrimination and non-harassment. 

92% 4% 4%    

The UNF BSW Program connects students with a variety of campus 
resources available to support diverse students’ needs. 

64% 16% 20%    

BSW Faculty demonstrate respect for diversity and difference. 88% 12%     
BSW Faculty create opportunities for students to learn about diversity 
and difference. 

76% 24%     

BSW classes are accessible to persons with disabilities. 56% 20%  4%  20%
My fellow BSW students demonstrate respect for diversity and 
difference. 

60% 40%     

Section 2: Admissions & Orientation SA A N D SD NA 
The criteria for admission to the BSW Program are clearly 
communicated to prospective applicants. 

76% 16% 4% 4%   

The BSW Program complied with its admissions policies and 
procedures when I applied to the program. 

80% 16% 4%    

I was kept informed of my application status throughout the 
admissions process. 

80% 20%     

I received accurate information from the BSW Program Director 
regarding the application and admissions process. 

80% 16% 4%    

The mandatory orientation session provided me with important 
information regarding the BSW Program’s policies and procedures. 

72% 24% 4%    

The mandatory orientation session answered my questions regarding 
the BSW Program’s policies and procedures. 

64% 36%     

Participating in the mandatory orientation session made me feel 
welcome to the BSW Program and excited about being a BSW 
student. 

84% 16%     



 
 

Section 3: Policies and Procedures SA A N D SD NA 
The BSW Program’s policies and procedures (e.g., admissions, 
advising, termination) are clearly communicated in the BSW Student 
Handbook. 

80% 16% 4%    

The BSW Program complies with the policies and procedures 
described in the BSW Student Handbook. 

72% 28%     

The BSW Program’s policies and procedures help ensure a fair and 
consistent learning environment. 

76% 20% 4%    

The BSW Program’s policies and procedures are designed to help 
students successfully complete the program and earn a BSW degree. 

80% 12% 8%    

I understand the criteria I must meet in order to remain in good 
standing in the BSW Program. 

80% 20%     

I understand the circumstances under which I may be terminated from 
the BSW Program. 

80% 8% 8%  4%  

The field education policies and procedures are clearly communicated 
in the BSW Field Education Handbook. 

60% 24% 16%    

The BSW Program complies with the field education policies 
described in the BSW Field Education Handbook. 

44% 28% 12%   16%

Section 4: Advising SA A N D SD NA 
My UNF College of Arts and Sciences Advisor is accessible to me 
when I have advising questions.  

52% 32% 12%   4% 

My UNF College of Arts and Sciences Advisor provides me with 
accurate information regarding my program of study and degree 
requirements. 

56% 20% 12% 4%  8% 

My BSW Faculty Advisor is accessible to me when I have advising 
questions. 

60% 32% 4%   4% 

My BSW Faculty Advisor provides me with accurate information 
regarding my program of study. 

72% 20% 4% 4%   

My BSW Faculty Advisor helps me to choose electives and diversity 
courses that are right for me. 

48% 24% 12%  8% 8% 

My BSW Faculty Advisor is committed to my successful completion 
of the BSW Program. 

76% 20%  4%   

Section 5:  Student Participation SA A N D SD NA 
The BSW Student Liaison represents students’ interests to BSW 
faculty and administrators. 

80% 8% 8%   4% 

BSW students have opportunities to express their opinions and share 
their suggestions for improving the learning environment. 

80% 20%     

BSW Faculty accept students’ feedback and suggestions for improving 
the learning environment. 

84% 16%     

The BSW Program Director accepts students’ feedback and 
suggestions for improving the learning environment. 

84% 12% 4%    

BSW students have opportunities to get involved in the Social Work 
Club. 

88% 12%     

BSW students have opportunities to get involved in UNF campus 
organizations and activities (other than the Social Work Club). 

60% 32% 8%    

I am involved in the UNF Social Work Club. 52% 40% 8%    
I am involved in UNF campus organizations and activities (other than 
the Social Work Club). 

24% 20% 12% 40% 4%  

   



 
 

Section 6: Faculty SA A N D SD NA 
BSW faculty are knowledgeable about social work theory, research, 

and practice. 
96% 4%     

BSW faculty are enthusiastic about teaching and preparing students for 
social work practice. 

92% 8%     

BSW faculty use a variety of teaching strategies to help students learn 
new concepts and skills.  

76% 16% 8%    

BSW faculty model social work values and ethics. 88% 12%     
BSW faculty are professional in their interactions with students. 88% 12%     

BSW faculty are committed to students’ successful completion of the 
BSW Program. 

88% 12%     

Section 7:  Administration SA A N D SD NA 
The BSW Program Director is an effective leader. 80% 20%     

The BSW Program Director is accessible to BSW students. 68% 20% 8%   4% 
The BSW Program Director is responsive to students’ concerns and 

needs. 
72% 20% 4%   4% 

The Field Education Director is accessible to BSW students. 76% 16%    8% 
The Field Education Director is responsive to students’ concerns and 

needs. 
72% 20%    8% 

Section 8: Resources SA A N D SD NA 
The UNF campus provides adequate technological resources to 

support and enrich the learning environment. 
64% 36%     

The library holdings, including electronic access to educational 
materials, adequately support and enrich the learning environment. 

60% 32%    8% 

The classrooms in which my BSW classes are held adequately support 
and enrich the learning environment. 

56% 32% 12%    

Students, who require assistance, have ready access to assistive 
technology, including materials in alternative formats (e.g., Braille, 

large print, books on tape, assistive learning systems). 
44% 12%    36%

BSW students have adequate access to resources to support their 
participation in educational and professional development activities 

(e.g., LEAD). 
76% 20%    4% 

 
 

Overall, the results of the BSW Learning Environment Survey seem to indicate that BSW 
Program is accomplishing its goals in terms of creating an implicit curriculum consistent with CSWE’s 
(2008) EPAS.  As exemplified by Table 1, there are very few items with which BSW students expressed 
disagreement.  However, many made excellent suggestions for further enhancements, which the BSW 
Program intends to adopt in the upcoming academic year.  For example, two students suggested inviting 
guest speakers of different backgrounds to address issues of diversity in social work practice. Other 
students made recommendations for improving orientation, such as providing more information about 
parking, incorporating an ice breaker to help people get to know one another, conducting a tour of campus 
for new students, and inviting current students to share their experiences.  These suggestions will be 
particularly helpful in planning future orientation sessions. 
 
 
 
 


